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What Does Leadership Mean to You?

FROM THE DESK OF:

Roger Smith
President & Chief
Marketing Officer of
American Income Life

When the right leader and the right timing
come together incredible things happen.

John Maxawvell

[ have met thousands upon thousands of people over the
course of my career with American Income, and it is always
interesting to see what motivates these individuals. For one
person, it is all about providing for their family. For another,
it is about offering a benefir to the working families this
Company serves. Still, for someone else, it is abour having
more personal time to do ather things besides work.

However, no matter what the motivation, there remains one
common denominator — American Income Life and MNational
Income Life.

At AlL and NILICO, motivaring and cultivating our
Company s leaders are important components to succeeding.
We believe we have a tremendous resource in the people who
choose to he a pare of our organization. We also believe it
would be a waste if we did not develop that resource, For this
reason, we offer our Leadership Development Seminars

now offered three times a vear because of its overwhelming
success  to provide information and tools to Managers who
want to build their Agencies, and expand their leadership
roles and abilities.

When we take on leadership rales, we are each responsible for

what that task brings — doing the research, making the
decisions and implementing changes. Leaders are the
batteries on which others survive, thrive and succeed. Not
only that, but John Maxwell says, When the right leader and
the right timing come together incredible things happen.
This is why it is important for leaders to develop the skills
they need to be effective in their purpose.

To do this, [ think it is important to ask yourself some
questions before committing to taking on the duties of being

| iEE]L{ET:

1. What does leadership mean to me!?

2. How do I wanr o lead?

3. How do [ want to manage!

4- Hﬂ“' dU ]. wWAnL oo hC PETCU'i.‘n'L"Ll 1]‘:’ u].hL"l‘S!'

The word leader is actually a word which was developed in
the 14th century and, | believe, it was given to our language
tir help guide us to higher levels. Leaders are those who
refocus our minds and set artitudes,

Actually, leadership is the act of heing a leader, or rather the
act ot instance of leading, Given this, there are two
components to leadership: the act and the individual. For a
|.L“r]L:|L‘T [£8) I.'.IL' HLICCL".‘S.‘QE:L[L Wi cannot ]'I.':i'l-"C thL‘ ack wit]‘mul‘. rhE
individual. The reverse holds true as well — you can have the
individual, but if th:.*.',,-' do not take action, then true

leadership will not materialize.

Where the individual and the act meet, action occurs.
Therefore, for true leadership to materialize, it is important
for you to act by creating a culture in your Agencies, being an
active participant in your labor communities and gerting
leadership exposure. Allowing yourself to be exposed to as
many things as possible only makes for a more well-rounded
salesperson and leader. Wihelm Yon Humbaoldr has been
quoted as saying, How a person masters his fate is more
important than what his fate is.  What that means is it is
more important to ey than to leave things to chance.
Leading is one of those things vou should not leave to
chance. Take advantage of any, and all, training. This only
helps build confidence and retention. Remember too, it is
important to lead by example, This is how 1 lead you, and
this is whar you should give back to your Agencies.

We have great leaders in this Company who are leading us in
the right direction — just take a look ar anv Spotlight to see
WhU thSC tL\':'lL:lL"l'.‘i e, ‘ThL'ﬁL‘ dre []:'IL‘ ITIL‘(I']'.L‘ LI I'lCL‘{l tia lU{.“k
at and follow their example. Don t be afraid to urilize their
knowledge in this area. They may have mastered some of the
very things you struggle with today,

At American Income and National Income, we want our
leaders to refocus our minds, set our attitudes and get excived.
According to John Maxwell, everything in an Apency rises
and falls based on the leadership within that Agency. So
wharever the motivation, remember it is leadership that will
effectually take this Company to the next level.
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Dates to Remember

Wednesday, Oct. 29, 2003
All business and PR credits must be received
in Waco to count for October production,

Monday, Nov. 24, 2003
All business and PR eredits must be recerved

in Waco to count for November production.

Monday, Dec, 29, 2003

All business and PR credits must be received
in Waco to count {or December production,
{Mote: Dale may change due to holiday.)

Total Bonuses Paid Out

This month American Income paid out a
total of 5613,459.27 in bonuses, For more
information on American Income’s monthly
bonuses turn to Page 15.

New 2004 Convention Dates

The dates for the 2004 convention at The
Atlantis Resort in The Bahamas have been
changed from June 3-6, 2004 1o July 8-11,
2004. Please take note of this change and
mark vour calendars. We are planning a fun
and exciting trip, We are looking forward to

seeing everyone there,

EDITOR’S PAGE

Congratulations are in Order!

Allan Gilbert, a Supervising Agent with the Scott Smith
Agency, has achieved S100,000 of in force premivm over
the last 13 months.

Rusty Jewell, a Master General Agent with the Nick
Mitkowski Agency, has achieved 5100,000 of in force
premium over the last 13 months.

Curt Snow, a General Agent with the Jatofi-Foli Agency,
has achieved $100,000 of in force premium over the last

13 months.

Eric Tuttobene, a General Agent with the Durhon Oldham
Agency, has achieved $100,000 of in force premium over the
last 13 months.

L.ook for the Asterisk

The asterisks, shown throughout the magazine, indicate that
place will be a year-to-date award winner. The Producers,
who will be recognized at the Atlantis Awards Presentation,
are as follows: the top SGA [rom each category, the top

two PR Managers and the top three PR Representatives from
each category, the top five MGAs, the top SA, the top five
GiAs, and the top ten Individual Producers. Check your
production! 11 there is an asterisk by your position, you
could be on your way to The Bahamas! The convention
will be feld July 8-11, 2004.

Required Retention Rate

Effective Jan. 1, 2003, to be eligible for bonuses and featured
in Spofiod, top Producers must meet the required Retention
rate, or the minimum Met to Gross. Net o Gross is only used
during the Producer’s first eight months.

Met o Gross T8%%

Around and About AIL

Pictured to the right are (left to right) Rod
. Blagojevich, Governor of [llinois,
Bernard Rapoport, Founder af ATL, and
Roger Smith, ATL President, at a recent lunch
and AFL-CIO Advisory Board meeting in Chicago.

Pictured wo the left are (left to right) CWA President,
Morton Bahe, Norman Hill, President of the A. Philip
Randalph Institute, and Jules Pagano, Vice President of
AL, in front of the Verizon Wireless office building
in Washington D.C, during
CWAJIBEW s negotiations,
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AMERICAN INCOME LIFE

For aver a half century, Mmerican

Income Life Insurance Company
has been meeting union families
life insutance needs. We are a
leader in the u~|l'|ic:n insrance
market, snd are ttally committed
to meeting the needs of urion
members through personal
one-on-cne service and complete
Hane Oiffice customer support
Yo can count an AL to da
what it says it waill do,

SPOTLIGHT
Published monthhe by American
Incame Life Insurance Company

for the dissemination of inkoemation

tovits Producers  Prior permission
mist be obtained fom

Ameiican Income for reproduction

or other use of matenal hersin

Home Office
254-T61-6400

Web sites
vy il com

wanacrilife.com

Matketing

CHEATIVE THRECTOR
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Brenda Frizzell
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Michael Trout
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'LABOR DAY

Labor Day — A History Lesson

Every year, on the first Monday in September, many us plan our Labor Day
 festivities. School is about to start, if it hasn't already, and summer is coming
~ toa close, making Labor Day somewhat of a last fling before the fall season.

For many of us in the labor movement, Labor Day is much more than just
a last summer fling. For us, Labor Day is a time to honor those who make
this country what it is, and to honor the hard work which has gotten us

to where we are today. According to the Department of Labor, “Labor

~ Day is the creation of the labor movement and is dedicated to the
social and economic achievements of American workers.” Knowing

this though, we may still be a bit hazy as to the history surrounding
this important holiday.

Well, get ready, we are about to have a history lesson!

Recent research indicates that the labor movement's first
manifestation of this day of recognition occurred in 1882, On
Tuesday, Sept. 5, 1882, in New York City, the first Labor Day
holiday was celebrated. The Central Labor Union planned
to have a picnic and demonstrate at the proposal of then
secretary, Matthew Maguire. Maguire is noted as saying,
“this will exhibit to the public the strength and esprit de
corps of trade and labor organizations in our
community.” From that point on, this celebration grew.

In 1892, the same union members took an unpaid day
off and marched around Union Square in support of a
labor day holiday. However, it wasn’t until 1894 that

PROMOTIONS

Promoted To Supervising Agent

David Ackerman
Eric Giplione
Mew Jersey

Gary Anderson
Mark Hancock
Indiara

Sarah Barrows
Sreve Surace
Pennsylvania

Foopger Beaulieu
Ciiglone-Birister
Massaclwisens

Michael Beck
Cieneser-Cieneser
Kansas

Macole Bell
L Giglione
Mew Yok

Charles Bishop
Ali Shahrak
Virginia

John Bond
Mike Jones
Chio

Phineas Bresee
Rill Jennings
Calorchia

Keith Campbell
Tom Willizuns
Fliridka

Dhiane Carrion
Erie: Giiglione
Mew Jersey

Ryan Cassidy
Ciiglione- irisver
Mussachusens

Areun Chadha
Al Jernings
Absbana

Fonald Cook
Geneser-Geneser
Missouri

Douglas Coone
Seon Smith
Michigan

Richard Correa
Fill Jennings
Calarahs

Stuart Cymbol
FEric Giiplione
Mew Jersey

Taiweo [haisi
Eric Giglione
Mew Jeesey

Steve Dedert
Mark Hamcosk
Indiara

Mike DeFazio
Alig-Orhovic
Califoenia

Michacl DiBella
Ere Giiglione
HMew Jersey

Steven Dichiaro
Litl Jenmings
Calarsde

Mark Durkin
Tavid Fophin
Canrescticut

David Fagoaga
Fiill Jennings

Calorachs

Heather Fawcett
Rick Al
Ctairin

Tamara Fored
Marc Muostom
Crhia

Roy Glover
Shashi Parekh
Giirpica

John Golat
Seon Bmarh
1linois

Diyan Gonzales
David Zephin
Crmasseticut

Russcll Graham

Ciiglone-Birister
Massachusens

Leslic Gross
Eric Ciglione
Mew York

Leroy Tambrick
T Willis
Flogila

Hus=ain Hagg
Eric Gigliane
Mew Jersey

Laura Hellerich
Jehn Abers
Mebraska

Addam Herman
Jeshua Chalom
Oneari

Dianielle Holmes
Bill Jermings
Caloracks

Darren Howard
Matt Blumert
Marylanel

James Humpheies
Riash Pales
Dl

Gabricle Isaac
Erie Meal
Texis

lgor Jurgens
Rick Alrig
Chiatamids

Rachellemarie Koenig
Erie Chiglon:

Mew York

Sandra Leah
Giighiome-Baister
Massachusenrs

Gerardo Leon
Wlad Basav
Tias

Patrick Luem
Gerzer-Gereser
Mlissonni

Stephen MacDonald

Joshus Chalom
Chatario

Ken Mahabir
Jushwa Clyalom
Thutamo

Byan Mahoney
Mark Hancock
[nclinma

Joselin Mane
Chiglivoe-Brister
Massachusetrs

James MeAlister
Teww Williams
Flaricla

Kenneth Medina
Jatals-Foti
California

Rick Mellot
Bteve Sumice
{hin

Maxine Moody
Dl Taphin
Connecticut

John Moran
Gl Osmowsky
Mississippa

Marvin Marcisse
Mick Mitkomzki
Lemasizina

Mam MNpo
Jaale-Foui
Calilornia

Johan Oleyen
Fuaree-W hitcinghill
Calilorma

Terry O Leary
Joshua Clealom
Ontaric

Mancy Parleer
Giglwone-Beister
laszachusers

Shivani Fatel
Creneser-Ueneser
Missouri

John Paul
ot Smith
[l

William Purvis
Cremeser-Cenescr
Missaum

Ernest Rangel
Eric Meal
Texas

Tngrid Reed
Witk Mitkomski
|Lomisinna

Michael Reinhold
Rill Jennings
Tkl

Steven Rodriguesr
Erie: Meal
Texas

Yaacov Rosenherg
Exric: Giiglivan
Mew Tock

Elizabeth Schmide
Rick Mlrig
Sonth Dakita

Terry Sherman
Grigliie-Briseer
lssachmsens

Mavarro Simmons
Creneser-Cieneser
Mlissauri

Michacl Smolcic
Jshaia Chalom
Chario

Fodney Sparks
Kevinn Pawlowski
Tewas

Erik St. Marie
Scor Smich
Michigan

Domald Strynadla

Jushaia Chabom
Chaeario

Christopher Tamanini

Chiris La Fond
Pennisylvania

Elizabeth Treadway

Mare Momon
Wiest Wirgines

Crystal Valentine
Speve Hamman
Arknoiva

Billy Victory
Hoben Smith
Okelalwnna

Laura Waldron
Robert Hughes
Morth Carcding

Domald Walters
Robert Smith
Ok libwenma

Linda Wilhelm
Thrkien Okl
Pennsylania

Joseph Williams
Tawid Eegphin
Canmscticnt

Howard Wilson
Seeve Friedlasler
Bew Eealand

Catherine Wood
Viad Basew
Tz

Victor Yoder
Till Jerwsings
Corlorschs

Joseph Emitrovich

Matr Bluseet

Marylard

Promoted To General Agent

President Grover Cleveland signed the legislation
% 3 3 Anthony Ande Brian Fotovich Eric Lenk Michael Mowal
making Labor Day an offical national holiday. Not to Ol Oy - ik i Shahrak Durhon Oldham Erlc Neal

mention, President Cleveland only signed this holiday eyl Kansas Mouh Carlina New York DTTS':.I;:
Ha Bue v oy

Radolfo Solis

k . 5 Dimitriy Goncharul Randy Mandell Stefan Reynold
into effect as an election-year compromise due to the i 'E,.‘l;"ﬁmf“c A af';",ﬁ“m"j‘;’ﬁ IE:“EG z’.ﬁ%d; Jobus Cidon
+ : = = _ Lowsiane eas a [EL

.h‘“fﬂe circumstances surrounding the Pullman strike Ronald Caskey Michael Hufford Ryan Mansueto Claudia Rodriguez Karen Stockwell
that’s another history lesson altogether. il Jennines Steve Harman Eric Neal Jatalr-Fori Steve Hartman

; Colorado Arizona Texas California Arizona
’ H i Victoria DeRosier Alison King Jason Mitchell Cristina Simao Tvory Walker
Today, the l’abor THETEICIL 5“1{ struggles for workerﬁs Willians Williams Furce-Whittinghill Scart Stk GiglioneBristee Tyran Conard
ghts and fair legislation concerning the workers of this Georgin California Hlross Rhode lland Maryland

elebrating it with the reverence it deserves. Samuel Promoted To Master General Agent

Christina Tang

"‘ ﬂm?crs‘ head of the American Federation of Labg[, n Peter Athas Faula Cooper Ryan Hungate Monique Love Gaurang Pandya :
AT z s ; : Cilels Cseronvaky Rk Aluig Furer-Whiivghall Alvig-Martyn Joshaia Chabom Erie Giglsone
8 called it, “the day for which the toilers in past centuries Misisippi Alberta Calforsia Nen Founland Outario New Jersey
: T . ; Fulfikar Bhukera Manda Duraisami Tobias Jenkins Brock Mackay Philip Prata Sally Tapia-Osmun
kﬁd fO.I.'WEId, when their r1ght5 ﬂﬂd their W’I'Cll'lgs would be ot Smithy Rick Alrig Chats Wictenbacls Allan Jennings Erse Giglicne Steve Haran
Esﬁd- ! .that thﬂ workers 'Df our dﬂ.}’ may not 0{]1}; Ia}’ dﬂm lichigan Brivish Columbaa Ackansa Alalsana Mew Yok Arizona
I : . Chris Brent Rohert Fisk Todd Kubes Jason MeArthur Famon Quinones Karl White
21 tools of labor for a hﬂ'lida}’, but upon which thﬁ}" may touch Fack Alrig Cieneser-Gieneser Alvig-Oebavic Allan Jennings Jamnes Fagan Diavid Faphin
I] . h.l'l hal d f‘ 1 th tr v o it Onario Karisas Califarnia Alabama Pugrta Rico Connectut
Dulders 10 marching phalanx and fec € stronger lor it Christopher Clark Vincent Gore Kav Landry James Palmes William Schwarz Shannon Wright
Rick Altig Mick Minkowski Cileb Osrraveky Mick Mitkomsk Fack Mansfield Ciigliome-Brister
Haaii Lomisiana Missssippi Lomasiana Wi M bz
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INDIVIDUAL PRODUCERS

Mary Ann Gaelic
Auckland, NZ

David Wang
Woodridge, 1L

James Dattilo
Jacksonville, FL

Matthew Wolfanger
Rochester, NY

Navarro Simmons
Kansas Ciry, MO

SPOTLIGHT SEPTEMBER 20403

Timothy Cruise
Woodridge, IL

Concelor Davis
Woodridge, 1L

Marlon Underwood
Woodridge, IL

Concord, CA

10. Anthony Mele
Fochester, NY

WWW AILIFE.COM

August Protluction

INDIVIDUAL PRODUCERS

All Time Record to Beat
Month: $51,235 Net ALP Marlon Underwood

Name Met ALP NG Rin MGA SGA
1. Mary Ann Gaelic $28,088 74.2 Lawrence Hauck Steve Friedlander
2. Timothy Cruise 24,709 76.0 Steven Jakubczak Scott Smith
3. David Wang 22,389 77.4 David Wang Scott Smith
4. Concelor Davis 22,312 100 Steven Jakuhczak Scott Smith
5. James Dattilo 19,851 72.3 James Dattilo Marc Zipper &
6. Marlon Underwood 19,050 68.2 Marlon Underwood Scolt Smith !
7. Matthew Wolfanger 18,302 86.0 Paul Rumbuc Durhon Oldham
8. Curl Snow 16,913 70.1 Gloria Sanchez Jatoft-Foti
9. Navarro Simmons 16,891 80 Brian Quinn Geneset-Geneset
10. Anthony Mele 16,806 98 Jim Bianchi Durhon Dldham
11. Michael Nowak 16,758 88 Jim Bianchi Durhon Oldham
12. Rusty Jewell 16,674 85 Rusty Jewell Mick Nitkowski
13. Jean-Marc Louis 16,310 96 Theadore Pappas Eric Giglione
14, Matthew Ho 15,971 93 Roger Fung Rick Altig
14, Tarry Sullivan 15,614 87 Terry Sullivan Geneser-Geneser
16. Arnold lacoviello 15,166 80.6 Israel Pena Tam Williams
17. Nanda Duraisami 15,040 779 Bill Hayer Rick Altig
18, Daniel DeGagne 14,894 96 Chris Brent Rick Altig
19. Katherine Bachmann 14,854 100 Lee Conti Eric Giglione
20. Daniel Potilechio 14,631 75.0 David Wang Scott Smith
= Percentage of Net to Gross
All Time Record to Beat
{10 Production YTD: §277,779 Net ALP Marlon Underwood
Name Met ALP NG~ Rin MGA SGA
* 1. Rusty Jewell $203,426 85 Rusty Jewell Nick Nitkowski
* 2. David Wang 167,513 77.4 David Wang Scott Smith
* 3. Timaothy Cruise 150,810 76.0 Sleven Jakubczak Scolt Smith
* 4. Marlon Underwood 133,466 68.2 Marlon Underwood Scott Smith
* 5. Curl Snow 125,882 70.1 Gloria Sanchez Jatoft-Foti
* 6. James Dattilo 124,246 72.3 James Dattilo Marc Zipper
* 1. Matthew Wolfanger 119,339 86.0 Paul Rumbuc Durhon Oldham
* 8. Mary Ann Gaelic 107,307 74.2 Lawrence Hauck Steve Friedlander
* 0. Michael Nowak 102,547 a8 Jim Bianchi Durhon Oldham
*10. Russell Morris 101,128 8.8 Marc Zipper
11, Abdulrazzag Ahmed 96,584 73.0 Zulfikar Bhukera Scott Smith
12. Jinzhou Zhao 96,707 86.2 Rob Hay Rick Altig
13. Robert Ulreich 96,704 85.2 Roger Johnson Jatoft-Foti
14, Nanda Duraisami 92,373 779 Bill Hayer Ricl Altig
15. Jennifer Baron 92,015 75.6 William Cook Tom Williams
16. Stefan Reynolds 90,846 74.0 Lawrence Hauck Steve Friedlander
17. Scott Remmey 90,329 83.2 Jeffrey Dinocento Eric Giglione
18. Gaurang Pandya an,094 749 Margaret Harrison Joshua Chalom
19, Yvonne Hernandez 88,351 79.8 David Iriye David Cohen
20. Samuel Christmas 87,011 74.0 Kevin Khadivian Scott Smith

SPOTLIGHT SEPTEMBER 2003 = WWWAILIFE.COM

« Percantage of Net to Gross




CONTRIBUTIONS

MONETARY DONATIONS

Chris La Fond Agency

Vlad Basov Agency
« Contributed $200 to the National Association of Letter
Carriers Local 4240 for their golf tournament (see the

picture below). Shashi Parekh Agency
* Donated $100 to the Alta Miller scholarship fund. + Contributed $100 to the Savannah Labor Day picnic.

e Gave 550 to UAW 218 for the United Way. s Gave $175 to the Labor Management Conference.
= Donated $100 to the PPF 389 scholarship fund. s Donated $250 to the South Carolina AFL-CIO.

Tyrone Conard Agency Donated $250 to the AFL-CIO scholarship fund.
s Gave $1,500 10 the NCABA.

Mike Jones Agency
= Donated $1,500 to sponsor a United Way and labor
golf outing,

o Contributed $500 for door prizes to the United Way
and labor golf outing.

COPE golf tournament.

Total $5225.00

OTHER DONATIONS

o Donated 600 |bs, of food to the UMWA Unemploved
Miners fund.

Viad Basov Agency
= Danated ice-cold refreshments and strike support to
TWU Local 556.

Tyrone Conard Agency
+ Daonated food to the Washington, D.C. Metropolitan
Labor Council Community Services food bank.

s Offered rally support to UFCW Local 400.
Mike Jones Agency
s Gave 700 lbs. of food to the Toledo Labor food bank.

Chris La Fond Agency
o Contributed 640 1bs, of food to the Greater Washington
County food bank.

= Sponsored a reception and provided gifts for the
Pennsylvania Building Trades Show.,
Joseph Manone Agency
= Daonated golf tee sets, coolers and beach mats for the
IAMAW S 38th golf outing,
Shashi Parekh Agency
» Made a food donation to the Operating Engineers
Local 470.
David Zophin Agency
» Donated to the Teamster goll outing.

NALC Local 4240 Golf Outing

The Vlad Basov Agency participated in the
National Association of Letter Carriers Local
4240 2003 Golf Tournament supporting the
Muscular Dystrophy
Association. Ron
VanWoesik, Mitch
Stallings and Tung A.
Truong played for the
Basov Agency. They
won first place and
brought home a trophy.

s SPOTLIGHT SEPTEMBER 2003 =

WWWAILIFE.COM

o Gave $500 in door prizes to the Pennsylvania AFL-CIO

Whatever your lntETES!,tF_ }g:m‘ wil
A pu’iwa awaits you! i

o )
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Listed belﬂw are the standings for the Six-Months Contest through August 2003.

PR Reps. in Category A: 1. Leo VanDenBussche — 10,380 cards. 2. Joseph Galusha — 8,787 cards.
PR Reps. in Category B: 1. Laurie Cnasch — 5,787 cards. 2. Malka Arony — 4,869 cards.
PR Reps. in Category C: 1. Jenny Williams = 22 groups. 2. Richard Case — 20 groups.

Individual Producers:

1.  Timothy Cruise 44,244 in Net ALP 11.  Navarre Simmons £30,257 in Net ALP
2. David Wang §42.356 in Met ALP 12, Karen McQuoid £30,066 in Net ALP
3. Mary Ann Gaelic  $40,269 in Net ALF 13.  Gerardo Leon £29,968 in Net ALP
4. Rusty Jewell $38,137 in Net ALP 14, Robert Ulreich $29.699 in Net ALP
5. James Datrilo 837,722 in Net ALP 15.  Dimitri Gailit $28,611 in Net ALP
6. Marlon Underwood 535,204 in Net ALP 16.  Gaurang Pandya £28 499 in Net ALP
7. Curt Snow §34,785 in Net ALP 17, Nanda Duraisami $28,028 in Net ALP
8. Matthew Wolfanger $34,414 in Net ALP 18, Michael Nowak £27,883 in Net ALP
9. Terry Sullivan $32,428 in Net ALP 19.  Scott Remmey $27.624 in Net ALP
10.  Jean Marc Louis §31,491 in Net ALP 20, Anthony Mele £27,198 in Net ALP

SAs: 1. Mary Ann Gaelic - §109,787 in Net ALP. 2. Michael Hardy — $55,278 in Net ALP

General Agents:
1. Raobert Morrison
2. Elaina Bosco

$113,787 in Net ALP

4, $79,683 in Net ALP
§91,192 in Net ALP 5.
6

£79,094 in Net ALP

Stefan Reynolds
Diorian Oldham

3. Chris Hernandez  $85,258 in Net ALP Robert Dunn £78,631 in Net ALP
Master General Agents:

1. Erik Graham $250,551 in Net ALP 4. Jim Bianchi $218,748 in Net ALP

2. Lawrence Hauck  $237,284 in Net ALP 5. Steve Foti $194,027 in Net ALP

3. Sreven Greer $221,020 in Net ALP 6. Brian Quinn £188,794 in Net ALP

RGAs: 1. Roger Fung — $584,380 in Net ALP. 2. Rob Hay — $551,694 in Net ALP.

SGA Category I: 1. Durhon Oldham — 53% increase. 2. Rick Altig — 20% increase.
SGA Category 11: 1. Eric Giglione and David Brister — 38% increase.

SGA Category 11: 1. David Zophin — 200% increase. 2. Joseph Manone — 31% increase.
SGA Category IV: 1. Eric Neal — 3219% increase. 2. Jim Surace — 138% increase.

SPOTLIGHT SEPTEMBER 2003 = WWWAILIFE.COM

airmont Kea Lani

<

more information on the F

F';}]‘

Resort, visit www.fairmont.com and browse the

For

more information on the Six-Menths contest go to
www.ailife.com or refer to the July issue of Spotlight.

Hotels and Resorts menu for Wailea, Hawaii.




SUPERVISING AGENTS

1. Mary Ann Gaelic

a1 3. Dustin Venekamp

gy 1 Michael Hardy
.- : Crystal, MN

*
T Irving, TX
Ty

R

All Time Record to Beat All Time Record to Beat
August Production Month: $43409 1st V. Gino Tanil Month: $50,606 Net ALP Cha Roehrs
Name 1st Year Net NG Rin | #1stYr MGA SGA
Agent ALP Agents
1. Mary Ann Gaelic $39,962 $68,050 96 5 Lawrence Hauck Steve Friedlander
2. Michael Hardy 26,331 33.976 a7 5 Nickolay Gusev Vlad Basov
3. Dustin Venekamp 20,116 21,850 a0 ) Gregory Krigr Rick Altig
4. Ronald Browning 19,675 25,911 N 3 William Cook Tom Williams
5. Alfred DelGado 17,669 20,435 a7 5 Erik Graham David Cohen
All Time Record to Beat All Time Record to Beat
{11 Production YTD: $142,726 15t Yr. Viadimir Opra YTD: $237,992 Net ALP Vladinir Opra
Name 1st Year Net NG | Rtn | #1stYr MGA SGA
Agent ALP Agents
*1. Mary Ann Gaelic 134,784 $244,827 o6 5 Lawrence Hauck Steve Friediander
2. Sara Kambouris 50,396 52,852 70.0 1 Paul Hall Rick Altig
3. Dustin Venekamp 49181 79,380 a0 4 Gregory Krier Rick Altig
4. Todd Kubes 47,221 a7 Be7 77 1 Sara Beckley Rick Altig
5. Allan Gilbert 46,265 133,247 | 8 Denise Gilbert Scoft Smith

Supervising Agent selection guidelines for recognition in the Spotight are as follows: Must have one First Year Agent coded amd maeel ail prodisction requirements.
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GENERAL AGENTS

= Drian Oldham

-
” a! Rochester, NY
Ny

All Time Record to Beat
Month: $102,403 1st ¥r. Eric Neal

' 3. Elaina Bosco
8 Ft. Lauderdale, FL

" 5, Chris Hernande:

Woodrid gc,h{__L

August Production

All Time Record to Beat
Month: §$111,262 Net ALP Eric Neal

Name Maeni | NetALP | NG | Rtn | fiStc MGA SGA
1. Robert Morrison $46,250 | $46,259 87 12 Timothy Simpson Rick Altig
2. Stefan Reynolds 45,708 54,586 98 7 Lawrence Hauck Steve Friedlander
3, Elaina Bosco 41,015 48,678 749 8 William Cook Tom Williams
4. Dorian Qldham 36,740 46,569 714 4 Steven Greer Durhon Oldham
5. Chris Hernandez 34,620 41 247 G8.5 5 James Beck scott Smith
6. Kobie Samuels 28,956 40,474 80 2 Steven Jakubczak Scott Smith
7. Barry Garelick 28,648 30,841 89 ] John Baldo Eric Giglione
8, Robert Dunn 27197 37,782 91 8 Keith Zabrocki Marc Morton
9. Kevin Leonard 26,019 49,395 85 4 Marlon Underwood Scott Smith
10, Brandon Ito 25,629 27,93 87 5 David Iriye David Cohen

{70 Production

All Time Record to Beat All Time Record to Beat
YTD: $489,120 1st Yr. Eric Neal YTD: $864,620 Net ALP

Name Roeni | NetALP | NG | Rtn | R MGA SGA

*1. Robert Morrison £228,757 | §228,757 | 87 12 Timothy Simpson Rick Altig
* 2. Shannon Richardson | 188,048 | 236,568 771 5 Joshua Robinson Geneser-Bitman
*3. Lori Boynton 186,341 | 186,341 68.3 5 Sara Beckley Rick Altig
* 4. Mark Reddington 180,738 | 224513 71.0 4 Paul Rumbue Durhon Oldham
* 5. Elaina Bosco 180,175 | 248,086 749 8 William Cook Tom Williams

6. Chris Hernandez 174,025 | 218,817 68.5 5 James Beck scott Smith

7. Kevin Leonard 171,787 | 263,045 | 85 4 Marlon Underwood Scott Smith

8. Benjamin Gibhs 171,490 | 224079 79 2 Roland Fletcher Geneser-Bitman

9. Jay Mulling 160,585 | 183,706 749 2 Kevin Surles David Zophin
10. Eric Tuttobene 160,097 | 228,154 74.9 4 Paul Rumbuc Durhon Oldham

General Apent selection gquidelines for recognition in the Spotfight are as follows: Must have two First Year Agents coded and meel aif produchion requiremants.
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LDS

“This was my first actendance at American Income’s Leadership Development School
and [ was blown away at the tremendous resource offered to our Company’s leaders.
What an incredible opportunity to fine-tune your leadership skills! This was such an
engaging learning experience that I can’t see how anyone can walk away nort being

pumped-up to succeed!”
— Brenda Frizzell, AIL’s Creative Director of Marketing

Discover Your Leadership Potential

American Income’s Leadership Development Seminar is a dynamic, interactive learning experience thar no leader
should miss.

The Leadership Development Seminar provides information and tools to Managers who want to build their
business, and expand their leadership role and abilities. Many of our top SGAs, Managers, Producers and Home
Office staff, who have a proven history of success, engage school participants in areas of leadership to provide
insight and guidance.

Such topics as Recruiting for Success, Fundamentals of Field Training, Building Your Business, Making the Most
of Your Leadership Potential, The Importance of Writing and Maintaining Quality Business, Coaching Your Team
to Success, Knowing Your Market, The Importance of Understanding Lead Sources and Maximizing Your Agents'
Potential are just a few of the areas covered in the seminars.

LDS also gives Managers a chance to get refocused on growing their Agencies. It allows them to solidify their
strengths as leaders and, more importantly, gives them the tools they need to make the most of their potential.

We encourage those who want to take their business to the next level to inform their SGA of their interest in
attending a future seminar. Discover your leadership potential and watch your business soar!

The next seminar will be held Jan. 15-17, 2004.

e T

LDS

o
ik - Y =

------

12 SPOTLIGHT SEFTEMBER 2003 = WWWAILIFE.COM

SPOTLIGHT SEPTEMBER 2003w  WWWAILIFE.COM



BONUS PAGE

MASTER GENERAL AGENTS

$Show Me the Money$

Hetention Bonus*
Qualifier SGA

Bonus Amount

Mary Ann Gaelic Steve Friedlander $4,775.11

i 3. Brian Quinn 4, Paul Rumbuc 5. Erik Graham David Wang Scott Smith $4.253.99
G = Timathy Cruise Scott Smith $4,200.56

Kansas City, MO Los Angeles, CA Matthew Wolfanger Durhon Oldham $3,660.47
James Dattilo Marc Zipper $3,374.83

Marlon Underwood Scott Smith $3,048.13

Arnold lacoviello Tom Williams $2,881.70

Manda Duraisami Rick Altig $2,857.73

Robert Ulreich Jatoft-Foti $2,820.11

All Time Record to Beat Curt Snow Jatoft-Foti $2,706.20

All Time Record to Beat
Month: $236,811 Net ALP Ed Orell

nug“s[ Production Month: $190.653 1t Yr. Slav Bitman Total Retention Bonus Paid Out: $441,763.20 411 Producers Qualified
i *
Leadership Bonus
Name Riest. | NatALP | wg. | Rt | AR SGA p
Qualifier SGA Bonus Amount
1. Lawrence Hauck $128,850 $142,514 7.2 17 Steve Friedlander i Biagakl Durhon Oldh 0.495 80
2. Jim Bianchi 107007 | 113733 72.1 13 Durhon Oldham o e s R E[ﬁ '
3. Brian Quinn 89,388 95,702 86 13 Geneser-Geneser S;:::;eﬂmgg;uc Due:heannt}id;amr $E'299'93
4. Paul Rumbuc 79,83 | 170558 742 16 Durhon Oldham Rt Qi Grriaser-(iitkar $7124.37
5. Erik Graham 68,794 131,687 79.4 21 David Cohen Steve Jakubczak Seott Smith $5'353‘3?
6. David Iriye 68,582 84,584 69.9 21 David Cahen David Iriye David Cohen $5.531.18
7. William Cook 62,088 86,793 59.8 5 Tam Williams Roger Fung Rick Altig $5,331.53
8. Steven Greer 62 415 106,654 76.3 8 Durhon Oldham Bill Cook Tom Williams $4.715.72
9. Roger Fung 60,384 89,977 67.1 8 Rick Altig Paul Rumbuc Durhon Oldham $4,168.12
10. Nickolay Gusey 57 865 GG, 146 71.2 14 Vlad Basov Melanie Cohen Giglione-Brister 5409269

All Time Record to Beat

All Time Record to Beat
YTD: $2,127,959 Net ALP Paul Rumbuc

Total Leadership Bonus Paid Out: $144,335.20 77 Managers Qualified

*
Y70 Production YTD: $1,705,178 15t ¥r.Slav Bilman PR Bonus

Qualifier SGA Bonus Amount

Name 1;1 T’t‘ Net ALP NG Rin i‘ﬂ 1';"' SGA Rona Pileggi Spano Scott Smith $2.840.58

ikl L Joseph Galusha Durhon Oldham $2.495.32

*1. Paul Rumbuc $828,695 | $1,396,617 74.2 16 Durhon Oldham Leo VanDenBussche Rick Altig %2 148,12

* 2. Steven Greer 646,778 775,242 76.3 8 Durhon Oldham Laurie Onasch Joseph Manone $1,978.13

* 3. Lawrence Hauck 624,764 718,393 7.2 17 Steve Friedlander Robin Andrade Giglione-Brister $1,542.60

* 4, David Iriye 536,609 615,218 69.9 pal David Cohen Brenda DiSomma Eric Giglione $1,377.97

* 5. Jim Bianchi 462,819 559,216 783 13 Durhon Oldham Susan Fuldauer Mark Hancock $1,255.00

6. John Baldo 460,956 547524 73.0 11 Giglione-Brister Parminder Sihota Rick Altig $1,195.68

7. Steve Fati 402,967 711,544 67.7 12 Jatoft-Foti David Blaisdell Rick Altig $961.45

8. Kevin Khadivian 342,021 550,881 67.8 16 Scott Smith George Farenthold Durhon Oldham $956.44
9. Bill Hayer 341,315 369,938 74 10 Rick Altig Total PR Bonus Paid Out: $29,717.16 39 PR Reps Qualified

10. Erik Graham 336,948 725,430 79.4 21 David Cohen

Master General Agent selection guidelings for recognition in the Spotight are as follows: Must have four First Year Agenfs coded and meef all production requirements. bt Dnly the TDp ten qualifiers in each bonus category are shown. A full list of bonus qualifiers is DI‘G"u’i{]Ed on the

inserts accompanying this magazine.
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PRODUCER INTERVIEWS |

Company Leaders
Producers One on One

Many people and experts can offer advice on leadership, but no advice is as valuable as that which comes from your
peers. Your peers are an excellent source of information. They have been there, done that, so to speak, and will often
rimes let ¥l lenow whar works and whar doesnt. Let’s tale a look ar whar these two r:]ul:sranding MGAs had o say

abour lcadcrﬁhip and hcing leaders in their Agencies.

Marc Rosen

Master General Agent

Eric Giglione Agency
February 2003 LDS Attendec

“Ar 18, 1 realized school wasn't for me. Therelore, T did whart all
my friends were doing. | became a stock broker, 1 was on wop
of the world, However, T was working long hours and working
weekends every other weekend.

Looking for a change, T found mysell pursuing a career in the
restaurant business — big mistake. In making this life-changing
mistake, | realized 1 had noc only given up something [ was
really good ar, bue I also lost everything [ had gained.

Mot wanting to go back 1o long brokerage hours and just
coming oue of a low point in my life, 1 found AlL.

[ started our as an Individual Producer, bur I wanred more = [
wanted an opportunicy to rebound and shine. However, 1
found the step-up from Producer 1o Manager a hard transition
to make. | knew it would take a lot of time, dedication,
reading and guidance to blaze this Management path,

The guidance came in the form of my SGA, the dedication
came from me and the opportunity materialized ar the
Leadership Development Seminar,

LIS not enly gave me the confidence to be a successful
Manager, but it gave me the know how, T learned about
recruiting, developing Managers, keeping my Producers
motivated and how to bridge these components to ensure
My SUCCEess,

American Income has always provided the tools every Producer
needs to be successful in this Company, starting with eaching
us the importance of recruiting and showing us how to think
outside the box. Eric Giglione, my SGA and mentor, has also
shown me whar it rakes ro raise the bar. All these things are
essential to becoming a leader, and helpful when you are ina
position to help others succeed as well.”

Rusty Jewell

Master General Agent

Micl MNithkowslei F'Lgcnqr
August 2003 LDS Attendee

“I have dabbled in insurance for abour 12 years now, My
background is actually the cemetary/funeral home business. |
was looking o ger back into regular insurance and 1 came to
know abour American Income by way of an insurance class
when [ first moved ro Louisiana. Afrer thar, 1 mer with MNick.
There was an instant vibe, He explained there were no limics
as 1o how big I could grow my business. Thart is what [ was
looking for, and thar is whar | needed.

| believe desire, leadership and setting personal goals have
allowed me to get where | am with American Income,
However, attending the Leadership Development Seminar
really helped o hone my skills as a Manager.

LIS ofters a wealth of informartion which allows for a better
understanding of the task ac hand — becoming a leader and
developing leaders. The school provides you with an
understanding of the systems that will ultimacely make the
difference when it comes to succeeding in this area.

In this industry, it is important wo relate with the families o
whom VoLl are 5¢ﬂing, alwa}rs ]uuiting at each situation Ffrom
both sides and preparing families for the worst case scenario, |
am a family oriented individual who is excited abour what T am
doing each and every day, and 1 always oy w exude these
qualities at all times.

LDS not enly ralks abour this very actitude bur they give you
the wals to help you develop the righe arritude as well as
provide you with the knowledge to creare the right culture
within your Agencies.

The Leadership Development Seminar allowed me to re-affirm
my opportunity with American Income, and has motivared me
tor be the best ac whar 1 am doing.”

| (3 SPOTLIGHT SEPTEMBER 2003 = WWWAILIFE.COM

PRODUCER TIPS

Common Issues Regarding
Reopens and Reinstatements

A reopen means there was never a premium applied to an application.
This usually happens because the application was withdrawn (WTTH),
incompleted (INC) or not taken (NTO) before the policy was issued.
Another possibility is the policy was issued then cancelled and all
premiums refunded or the new business check was returned unpaid.
Check CAS and, if the issue-date and the paid-to-date are the same, it
15 a4 I'ECIPEH.

Reopens are handled by Policy Issue (PI), and checks or money orders
for reopens must be sent directly to this department. Reopens are given
the same priority as new business applications since advance and
production rules apply to both.

Advances are charged back on these cases, but, when reopened, they are
eligible for another advance.

It is important to remember a regpen is not a reinstatement and should
not be included on a reinstatement transmittal. If you include a reopen
on a reinstatement transmittal, it will be routed to Policy Owner
Services (POS) which will cause a delay in getting the request to the
proper department — Policy Issue.

A Reinstatement means premiums were paid, but, for some reason, the
payments were stopped and the policy lapsed. When looking on CAS,
the paid-to-date and the issue-date will be different. Reinstatements
must be on a reinstatement transmittal and must be sent to POS.

Advances are not paid on reinstatements.

If you have a problem remembering which department handles a reopen
or a reinstatement, check CAS. If the issue-date is the same as the paid-
to-date, the request should go to PI. If the issue-date and the paid-to-
date are different, the request should go to POS.

Remember, if a request is sent to the wrong department, there will be delays.

SPOTLIGHT SEFTEMBER 2003 =  WWWAILIFECOM

Are you confused as to
what department to send a
request to reinstate, reopen

or recode?

Improper routing costs all of us
time. Delays can happen wH_gn the
wrong department receives a
request and has to decide where to
send it next.

The most common form of
improper routing occurs when
correspondence is not labeled and
received in a large FedEx package.

To insure proper routing, please
clearly mark where each item is to
be sent.

Here is a quick guide of which
departments to route requests:

* Reinstatements go to POS.

* Reopens, COD’s, and
Amendments go to PL. Please
remember to use the red Pl
envelope for these items.

* New business applications also
go to Policy Issue.

* Recodes of pending policies go
to PI. All other recodes should
be routed to POS.

Please help us speed up
the request process by
sending them to the
correct department.




STATE GENERAL AGENTS

Larry Geneser & Brandon Geneser

AUGUST PRODUCTION YEAR TO DATE PRODUCTION

1st ¥r o0 Of 1st Yr % Of
wmmm

Category |

Geneser-Geneser $250475  $123,600 $296,707 79 $1,976,726  $988,800 200  $2,485459
Durhon Oldham 308,651 164,400 13-3 482,585 749 1979874 832800 238 2,805,925
Rick Altig 1,061,097 596400 178 1,561,650 686 7,203,085 4771200 151 11,497,736
Viad Basov 156,364 123600 127 202,655 679 1,041,130 988800 105 1,458,755
David Cohen 233,667 192,000 122 367,970 720 1,512,542 1,536,000 2,479,629
Scott Smith 307,200 276,000 111 553,178 68.0 2452790 2208000 11 4,669,781

Steve Friedlander

Category IV AUGUST PRODUCTION YEAR TO DATE FRUDUCTIEIN
1st Yr ot Of 1st Yr
Steve Friedlander $168,077 $56,400 298 $210,013 71.7  $950,522  $451,200 211 1,238,981
Bill Jennings 97,350 56,400 173 118,826 69.0 746,212 451,200 165 1,011,358
Eric Meal 77.918 56,400 138 95,019 B7.2 403,371 451,200 535,000
Gleb Ostrovsky 75,201 56,400 133 97,687 98 125,468 112,800 111 161,154

STATE GENERAL AGENTS

i Eric Giglione & David Brister

AUGUST PRODUCTION YEAR TO DATE PRODUCTION

vetalp | e | min | QN |stntars) S5 | et e

$185,775  $96,000 194  $215938 741 $1,363,020 $768,000 177  $1,493,587
117,013 84,000 139 93,173 68.9 682 985 672,000 102 1,446,789

Category |l

Giglione-Brister
Tom Williams

Chris Wittenhach

Category VI

AUGUST PRODUCTION

1st Yr % Of 15t ¥r % Of
mm

Chris Wittenbach $34,350

§12,000 286 $33,932 $34,350

$12,000 286

YEAR TO DATE PRODUCTION

$33,932

David Zophin
Category Il AUGUST PRODUCTION YEAR TO DATE PRODUCTION
v | standara | 91 [ wetawe | | A | BV | stangara] 3201
DavidZophin  $104915  $6B400 153 $120013 8.1 $512799  $547,200 730,703
Joseph Manone 7913 8400 114 177529 71 52029 547200 1,232,962
Mare Morton 72,331 68,400 106 121,311 70.4 708,066 547200 129 1,101,650
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LABOR ADVISORY BOARD

| PR NEWS
Welcome to the Board

INTRODUCING:
Hugh Walsh = @ B U .
Assistant Vice President _I d t uy nion
At el Union-Industries ’ |
Executive Director LAB The UL&STD database is
Show 2003
online catalog of union-
HughWalsh began his career wit i - aiiing o e . : ; T : ; made “do buy lists.”
ghWalsh began his career with the Ohio Bell Telephone In 1994, Hugh was assigned to Washington, D.C. by CWA The AFL-CIO Union-Industries Show highlights the skills and services of %
CDIHPHI“I in 15}65 He I_'IC(_'H[T!L‘ 2 SU_‘WUId thU.l SHINC YOeAr, ?I'l'id, ].jl'cbiid‘_’nt, Morton E'Ilh[. to serve as his administrative assistant, uuion wnrkerﬁ throughout ﬂlnﬁﬁ.can industric& This Shnw Cﬂmhinﬂﬁ thc Th.i.s 'I.lpdate w.i.u. Prd"i"ide

later, served as chief steward, vice president and three terms as
president of Communications Workers Local 4301,

union-conscious consumers
- a place to look for union-

During chis rime, Hugh wrote CWA s first training manual for . public an “n::pcn-housc” environment with a “hehind-the-scenes” pgak into

teaching union chief negotiators how to bargain first contracts. Urg:inizt:d labor. It also demonstrates the many ways labor and

In 1983, Hugh was appointed the administrator of labor relations : « N i
for Ohio by Governor Celeste and given the responsibility to On July 1, 1999, he was promoted to assistant to the president management work together for their mutual benefit. “Progression through friendly vendors.
i 2 4 wo- - . T et ¥ e
oversee the development of the Ohio Stare Collective and assumed responsibility for Human Resources, AFL-CIO cooperation 1s the idea behind this interactive show. This update has been made
Bargaining Bill for Public Warkers. The bill was passed and coordination, convention coordinator, CWA s charities, Union The Union-Indusiries Show showeases hundreds of exhibits and live : POSSihlE thmugh “iject

Union-Made,” a
collaboration between
ULSTD and the Labor
Relations and Research
Center at the University of
Massachusetts in Amherst.

became law on April 1, 1984 bringing collecrive bargaining and
organizing rights ro Chio public employees.

Privilege and, also, became executive director of the CWA Joe
Beirne Scholarship Fund. On April 1, 2000, he took on the
position of political direcror.

O Jan. 2, 2003, Hugh retived from CW A, afrer 38 vears of
service, and on Jan. 6, he accepred a position with American

demonstrations displaying features of the latest technology and union
craftmanship. Exhibitors include the AFL-CIO national and international
unions, corporations whose products and services are produced by union
workers, government agencies and community service organizations.
Skilled union workers man each exhibit offering a learning experience for
all visitors.

Hugh was appointed as full-time staff with CWA on Feb. 1,
1984 and worked in this capaciry in both Ohio and Wisconsin,
He became the administrative assistant to the vice president of
WA Disrricr 4 in 1990, responsibile for Indiana, 1lineis and
Wisconsin, representing more than 700 contracts and 24,000
union members.

Income Life as assistant vice president, assistant executive

dircetor of AIL s Labor Advisory Board.

LABOR ADVISORY BOARD MEMBERS

Paul Almeida, President
Dept. for Prof. Employees

Stuart Appelbaum, President
RWD Union/UIFCNW

Morton Bahr, President
CWA

Dave Barrett, Former Premier
Prowinee of British Columbia

Theodore Bikel, President
AAMA

Williamn Burrus, President
APYW Union

Sam Cabral, President
Int | Union of Police Assoc,

Doug Dority, President
LFCWS

John Dougherty, President
QPCM Int | Association

Gerald Feder, LAB Secretary
Feder and Associares

Edward Fire, President

Inc | Union of EESMPFW ICW A

M.A. Mac Fleming, President
Brotherhood of MWE

Patricia Friend, President
AFA

Larry Gregoire, President
Ine | CWUCURCW

James Grogan, Jr., Gen. Pres.
Int | Assoc. of HFLAW

[Don Hahs, Int | President
BLE

Sonny Hall, President
TWUA

James Hoffa, General President
Int | Brotherhood of Teamsters

Joseph Hunt, General President
Int | Aszoc. of BSORIW

Frank Hurt, Int | President
BCTWGMU

Gloria Johnson, President
CLUW

Charles Jones, Int | President
Int | Brotherhood of BISBBFH

Gregory Junemann, Int | Pres.
Int | Federarion of PTE

George Kourpias, President
ARA, AFL-CIO

Thomas F. Lee, President
AFM of the ULS. and Canada

William Lucy, Sec-Treasurer
AFSCME

Leon Lynch, Vice President
LISA

Martin Maddaloni, Gen. Pres.
UAJAPPEL

Hon. Ray Marshall
Former LS Secretary of Labor

Terry O Sullivan, President
LILINA

Oscar Owens, Sec-Treasurer
Amalgamated Transit Union

Jules Pagano, Exec. Director
AlL Labor Advisory Board

W. Dan Pickett, President
BES

Clyde Rivers, Assoc. President
CSEA

Cecil Roberts, President
LMW A

Milton Rosado, President
LCLAA

Michac] Sacco, President
Siu

Robert Scardelletti, Int’l Pres.
TCIU

Harold Schaitherger, President
IAFF

SPOTLIGHT SEPTEMBER 2003 = WWWAILIFE.COM

Edward C. Sullivan, President
BCT Department

Michael Sullivan, Gen. Pres.
Shit A

John Sweeney, President
AFL-CIO

George Tedeschi, President
GCIu

Richard Trumka, Sec-Treas,
AFL-CIO

Tim Tuttle, President
AFGWL

Gene Upshaw, President
FPA

Hugh Walsh, Asst. Exec. Dir.
AlL Labor Advisory Board

Don Wharton, Gen. Sec.-Treas.
IAM AW

Donald Wightman, President
LIWLTA

James Williams, Gen. President
IUPAT

Boyd Young, President
PACE Inr | Union

Hon. Speaker Jim Wright,
Honoraey Member of LAB

American Income was included in the 2003 show held May 2-5, 2003 at

the Lawrence Convention Center in Pittsburgh, Pennsylvania. More than
200,000 visitors entered this 236,900 square-foot venue to look at the latest
union-made innovations.

Left to right, Joseph Galusha, NILICO PR

Rep., Paul Straubel, AIL Vice President of

Credit Union Development and Denise

Bowyer, AIL Vice President and National
Director of Public Relations make their

! presence known at the AFL-CIO 2003

Union-Industries Show in Pittsburgh.

SPOTLIGHT SEPTEMBER 2003 & WWWAILIFECOM

Information regarding this
project will be distributed
via mail and other non-
union media, Links will be
provided on both the
American Income
(ailife.com) and National
Income (nilife.com) Web
sites as soon as the lists are
made available.

21



PR REPRESENTATIVES PR REPRESENTATIVES

Augus! Production 111 Production
PR Manager No. Cards SGA PR Manager SGA
1. Debbie Enstedt 20,773 Rick Altig *1. Debbie Enstedt 170,461 | Rick Altig
2. George Farenthold 6,039 Durhon Qldham *2. George Farenthold 36,463 | Durhon Oldham

Debhie Enstedt
Winnipeg, MB

3. Malka Arony 4,508 Steve Hartman 3. Richard Meshulam 33,140 | David Cohen

All Time PR Card Production Record All Time PR Card Production Record

' Month: 18,960 cards Anthony Gentili YTD: 61,879 cards Denise Bowyer
Category A No. Cards SGA Category A No. Cards SGA
1. Brenda DiSomma 5,658 Eric Giglione *1. Rona Pileggi Spano 32,363 | Scolt Smith
2. Rona Pileggi Spano 5,476 Scott Smith “2. Brenda DiSomma 25,924 | Eric Giglione
Beonda: DiS o Rona Pileggi Spano 3. Joseph Galusha 3,240 | Durhon Oldham *3. Richard Meshulam 19,994 | David Cohen
Edison, NJ Woodridge, IL 4. Shannon Walker 3.225 Rick Altig 4. Joseph Galusha 18,940 Durhon Oldham
5. George Farenthold 3120 Durhon Oldham 5. Al Wall 18,736 | Joshua Chalom
Category B No. Cards SGA Category B No. Cards SGA
1. Malka Arony 3,329 | Steve Hartman *1. Laurie Onasch 18,404 | Manone & Altig
2. Laurie Onasch 3,188 Manone & Altig *2. Malka Arony 15,695 | Steve Hartman
3. Anne Bowyer 2,705 | Akers & Altig *3. John Wilkinson 14,214 | Geneser-Bitran
Categm:yf B: 4, Irene Ruryez 2,113 | James Surace 4, Irene Rurycz 11,998 | James Surace
5, William Verbeten 1,988 Joseph Manone 5. Brenda Swecker 11,314 Chris La Fond
Malka Arony Laurie Onasch
Phoenix, AZ Menomonee Falls, W1
All Time PR Group Production Record All Time PR Group Production Record
Month: 125 groups Darrell Dorey YTD: 514 groups Darrell Dorey
t
Calgoy 0 _Growps 564
i- 1. Richard Case 12 James Surace *1. Kenneth Altizer 60 Marc Morton
2. Shannon Walker B Rick Altig *2. Richard Case 59 James Surace
Category C: 2. Jenny Williams 9 Rick Altig *3. Jenny Williams 57 | Rick Altig
3. Malka Arony 8 Steve Hartman 4. Becky Cutler 56 Bill Jennings
Richard Case Shannon Walker 3. Susan Fuldauer g Mark Hancock 5. Donald Spohn 54 Marc Morton

Morth Royalton, OH Partland, OR

Category A = S5GA categories one and two. Category B = SGA categories three, four, five and six. Category C = Top number of group credits signed from all SGA
categories. Public Relations Manager selection guidelines for recognition in the Spotlight are as follows: Must kave fwo PR Representatives coded and meet all
produchion requiraments,
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PR BONUS

Qualifiers

Rona Pileggi Spano $2,840.58
Joseph Galusha $2,495.32
Leo VanDenBussche $2,148.12
Laurie Onasch $1,078.13
Robin Andrade $1,042.60
Brenda DiSomma $1,377.97
Susan Fuldauer £1,255.00
Paminder Sihota $1,195.68
David Blaisdell $961.45
George Farenthold $956.44
Shannon Walker $884.38
Anne Bowyer $781.00
Becky Cutler $711.41
Mario Soljan $695.28
John Wilkinson £692.60
Malka Arony £686.16 A U G U ST
Robin Denham $674.40
Irene Rurycz ' $651.54
Richard Case $630.60
Jacqueline deVooght $549.77
Frances Christie $523.93
Cheryl Cook $461.01
Jenny Williams £460.24
Erica Dalager $452.41
Jaime Midtbo £428.06
Mark Gagliardi $374.06
Brenda Swecker $372.60
Vivian Dwyer $353.00
Rober Dailey $266.46
William Verbeten $262.49
Kerri-Ann Tumbarello 5262.08
Al Wall $240.89
-.John Molina $229.23
~Susan Kelleher $206.46
Susan Richards $194.18
Janna Khichoyan £190.35
Gabrielia Klett £168.87
James Tasker $186.12

$29,360.87

SPOTLIGHT SEPTEMBER 2003 ® WWW AILIFE.COM




$10,495.80 $2.586.09 $1,317.54 $718.46 $300.14

$10,137.46 $2.562.94 $1.222 41 $677.49 $207.06

$8,299.93 $2,482.36 T $1,169.01 | $669.30 5295?.'[:3
$7,124.37 $2,417.65 $1.112.97 ) $E:41;:!35 o $287.45 o
$5,863.87 $2,386.12 $1.1 [H..EB $638.56 o $285.71
$5,531.18 $2,108.81 $973.33 $498.71 $280.82
$5,331.53 $2,099.63 $955.87 $477.20 | $277.81
§4,715.72 $1,964.73  8926.10 $455.08 $276.95
$4,168.12 $1,938.71 $915.79 $443.31 | $2756.84
$4,092.69 $1,915.68 $912.49 $378.06 : $274.07
$3,008.44 $1,887.10 $69430 $367.09 $270.50
$3,436.74 $1,865.42 $855.58 $357.72 $196.64
$3.017.17 $1,847.90 $831.03 $351.68 $100.31
$2.827 .98 $1 .?95.40 $826.74 $325.76

$2,781.88 $1,746.25 $822.18 $320.76

$2,619.27 $1,622.56 $765.98 3315_%6

Total

SPOTLIGHT SEFTEMBER 2003 WWW ATLIFE.COM



QUALIFIER
Hary dnn Gaelic
Daid ‘Wang
Timathy Cruise
Hatthew ‘Wallanper
James Datiil
Harlen Uadermoad
Hraald lacmaede
Hand Durisami
Robert Ulreich
Turd Sniw
Concelor Day
Sean Remmiep
Hithael Perking
Daniel Panlechio
Twanne Hermandsz
Jinzhou Zhao
Faula Cosper
Bamy Deardord
Gaurang Fandya
[asid Theewton
Benjamin Mangikas
Fandy Llem

Fudi Camenzed
Dasid Ballard
Kebing Sekyi
Douglys Tighy
Hawarra Senmans
Aathorry Mele
Hichatl Mowak
Bty Jewell

Jufin HeGrath
Jean-Hare Louis
Andrew Fike
Hatthew Ho
Abdulraeraq Ahad
Hark Bleier

Terry Sullivan
Hesivelo Pereira
Lawrence Tenamane
Michagl Saraciso
Arthar Carter
Denaas Hulh
Douglis Bauknedhl
Renald Hare

Mike Camwroa
Danitl Dedagse
Preeti fahgal
Katherine Bachmann
Jennifer Baroa
Tina Rag-ilks
Gerardo Leon

Hal Herman
Hohamed Gam
Hampreer bural
Rober) Dunn

Tara Geshards
Kobie Samuels
Huwse Kogp

Kobert Qlson
Lance Brown
Joselin Mang
Rassill Hormiy
Teny Suttan
Dennis Pochren
Peter Athas
Dale Chengy
Wanda Hill
Karl ‘White
Alan Tahmaziza

AGENCY
Seeve Friedlinder
Scont Smith
Gentl Smith
[rtgn Qlgham
Harc Tipper
Soael Sath
Tom Williams
Fick Alig
Jatadi-Fon
Jatalt-Fot
Sgett Sanith
Eric Gighone
Jatolt-Fati
Sgedt Tith
Dznd Coben
Rick: Aliig

Rick Alig

Eric Giglioe
Jothua Chalom
Daid Cobhen
Joseph Hancas
Gergser-Biman
Dasid Coen
Jatale-Fodi
Joseph Hanoas
Jotwa Chabom
(enesEr-ineser
Durhon Dkdham
Durhon Didham
Hick Mitkaski
Nick Alrig

ric Giglione
Willizme-Willians
Mick Alrig

Scol Smith
Gary Bleier
Geneser-Geneser
Jatafi-Foti

Scon Smith
Durhon Okkam
Dasid {ohen
Nick Alrig

Nick Aleig

Dasid ohen
Stewe Friedlander
Nick Alrig
Joshma Chalemy
Eric Giglione
Temt Willizns
Rick Alig

Ylad Basiw
Durhon Odbam
Bick Altig

Rick: Alrig

Marc Hertan
Rick Alrig

Seote Smith
Hick Mitkiwski
ot Smith
Dawid Cohen
Giglina-Brisler
Hare Dpper
Gemeser-Geneser
Jamwes Surace
Glet Ditroviky
Hlsig-Hartym
Rick Alrig,

Dvid Iophin
Dasid Cohen

775,01
4,250 5%
20058
$3.66047
LIRTLE 3]
BEn
a0
AN
LA
$2.006.20
HAT1S
5166030
FLE2L.19
A1
142670
$LTE
17199
SL160.54
S0
$L145.59
£1140.14
§L10.14
SLI0A.16
$2.105.40
5106308
LAR T
§1.014.95
§LO16.75
FLO01.02
§1.000.84
§1.973.43
105723
§1,05455
FIRIEEY
§1.90%.43
$1L87833
§LAT
§1LB5038
§1,855 58
§1.050.87
LR X
£1,335.08
§l.825 T
JARLL L]
$1,790.60
$1,741.31
£1,13445
§1,78087
$1,04550
£1,M4150
1,408
$.73005
$.73138
$L736.00
L30T
$1.03142
$1,707.8%
e
$LIL
AR
$1.486.57
AT
£1,455.17
$.43190
FLEI833
HLEIL.88
HLEILEY
FLEILED
£1,595.80

RETENTION BONUS

QUALIFIER
Dasid Jackson
Hazine Hoody
Heather Baui
Yrana Dubxy
Stwart Paling
Doaald Srynadka
Samutl Byrd

#l:x Bluhm
Frantsco P
Swsaane Hunra
even Engrav
Stephen Liberio
Tranis Vandeherghe
Bret Fels

Hathan Schwartehirg
Fely McDanad
Andriw Kidgore
[ana Spoha
Jran-Daniel Detmarnes
Jeffeey Hercer
Eimare Hundell
Hugo Rust

Larey Malit:
(handan funi
Rt Weir

Inz Lt

Kelly Hirschbiz
Jell Spamans
ey Rich

Haty Sniseake
Saadra Leah
Wrivara Patel

Enc Turishens
fngelika Vasiilieva
Jason Caples
Arkadi Hulman
Tilzay Headiws
Amaada Hinax
Claudia Badrigue:
Robert Freitas
Hrista Treeme
Dz Burand
Ranald Friedlandes
Hahil Sakem
James Lagan
Diane Caballero
Max Quasem
Al-Karim Walji
Kashil Tufail

Buck Luymes
Willizm Sanders
Rithard Baschatsy
Jmeph Coariey
Rebert Cosgrove
Heather Hadena
Leandrew Alexander
Daid Hphona
Ledie Teplor
Digne Carnim
farah Lundzrea
frank Sommirs
Tohias Jenking
Harus Bastista
Hatdiw filsirap
Joey Kennedy
(histopher Fave
Julie Wells

Bryan Gillespie
Brizn Schrevter

Tom Williams
David Inphin
Rick Ahig

Dasid Topken
Enc Gighong
Jeshuz Chalom
Eric Gighens
Jaroh-Foti

Matl Blymert
Durhon Oldham
Jueph Hasome
Fric figliong
Tick Altig

Eric Heal

Seon Smith
irk: Alrig
[urhon (Eham
Khiig-Orlovic
Tomy Willizms
Wad Basov
Scatl mith
Jatoh-For
Dasd Ingdwn
Rick PManshield
Durhien Qldham
Duaved Cohien
Rick Alig

Gary Heier
David Cohen
Hart Bhemert
Gighont-Brister
Geneser-Geneser
Durhon Cbdliam
Ktk Altig
Durhon Cidham
[asid Cohen
itk Big

Hare Tipper
Jatedt-Fol
Jateh-Foi

Stewe Hariman
Geneser-Biman
Enic Gighens
Hick Aliig
Ribert Hughes
Robert muth
Daad [ghen
Hick Alfig
Geneser-leneser
Bigk Alig

Nigk Altig

Hare Bipper
Juseph Manone
Harc Tipper
Gighone-Brister
Bill Jennimps
Hick Hifkoowiki
Genpser-Biman
Erig Gigliane
Geneser-Biman
[urheit Dldham
Jame Wittenbach
e glione-Baster
Geneser-Dieneser
Rick Aliig
Duibhien Dldham
VYiad Basoe

Eric. Gighont
Hick Mitkowska

SPOTLIGHT SEPTEMBER 2003 =

$156808
$1566.T2
$1.5842
£1.54659
b{RSIAL
$1551.83
5152708
ME
MEITEE
§1.440.80
5143478
§143404
§L43m
$1A115)
HRLEEL]
$1,35008
FLIHM
L1900
pARLIT
$ELT2
$LITT03
L1110
§1.171.49
816853
5138514
§1,360.61
§1.354.75
§1,354.4%
§1.34%.41
§1,340.34
L{RELET
LAV
30053
$1,10102
b{RLIR
PRI
$1.1B2BE
117800
L5904
§1,258.52
§1,250.482
5124524
§l24305
§LM05%
§1154
FLINA
HLES
L0008
FLIN4E
L3
£1.308.70
£1.004.68
£, 84
£1.30167
£1,200.00
£1,200.53
S1,200.42
$119538
£1,191.9%
5119134
5119133
§1,190.85
§1,0905%
L{REERTS
$LARLI2
$1081 5%
AR[YNT
1, 14440
S0 15088

QUALIFIER

Demiry Gencharuk
Fal Aleis

Hareld Canter
Larcell [easings
Jobw Franklin
Hichard Rye

Wi Elder
Yhenda Shaller
Dawid Ackersnan
Stephen Flecker
Jasen Schikenann
lensze Sargestini
Tim Meliter

Seeve Rodigue:
(hrittopher Kaurwtien
Fussll Lewis
Cirisopher Benjamin
Yelan Jokannsson
Reddy Tamachika
Hark Peliz
Gregory Sard
Joha {lark
Hichael Wrie
Danietle Halmes
James Hanley
Kemald Brewning
Patnick Hazeradle
(Feiazopher Gianotli
Lisa Dipmoghue
Lewt Hinds

Eddie Hill

Dan Kawn
Themas Tulowiecki
Jerteph Williams
Bebecca Mot
Stelin Ranolds
Dasid Jennings
Danied Centejas
William Burhask
Jose Sanches
Eathany Fa
Seant Lall

Jnseph Hpore
[raniel Srelzer
Tewn Do

Ryan Hansuetn
Eric Bailly
Dimitri Gy
Frederic Yoas

Roy Glower

Drew Firan
Eédie Huater
Peter Koveling
Thomat Hoore
Abdilhad Bageeddine
Ermesto Cander
Emety Kew
Steven Sink
Larry Lozzap
Sean Shirk

Kevin Haines
[y Grondeaus
Witlam Heath
Thesmas Young,
Heary Penner
Dad Lach
Bauan Fetiwich
Hichael Hardy
Tachary Karl

WA W ATLIFE.COM

AGENCY

Wad Basov

Tom Welliam
Rick Bliig
Geneser-Bilman
David Ceben
fick Hanslield
Steve Friedlander
Turlwa (Hdham
Bric figlione
Eric Gighons
Eiic Giglint
Toan Williaas
Rick Alsig

Eric Heal

Hick Alig
Durtan Dldham
Gighone- Baster
Wik Aliig

David Coben
Durhea Mdham
Durhoa Dldhany
Durhon Midham
Bill Jennings
Bill |eaniags
Sreve Friedlander
Tom Willizms
Ramin Faulad
neve Friedlander
eve Frivglander
David {ohen
Harke Haneack
Fick Altig
Durhea Mdham
[rsid Lophin
Jatafe-fan

Stewe Friedlanger
Durlan (Rdkam
Vad Basew
Derban Dldham
Scot Smach
Rick Abtig

Yer Hanoack
Harg Tipper
Sl Seth
Fric Gighone
Eric Heal

Vark Altig

Fitk Altiz
Durhon (ldham
Shashi Farekh
Kirk Algg,

Eri Giglioat
Rick Altif
Hltig-Orfsc
Rick Altig

Dand {ohen
Jeeph Hanone
Sl Smith
Jatoli-Fon
Durliea (ldhas
Kamin ¥nuladji
Kirk: Alfig

Hark Hangodk
Bill Jennings
Hare Tipper
Kevin Pawlawiki
Geneer-Geakser
Wad Basow
Gary Bleier

£1L108.T1
113400
SLIEDE
LLILEE
$1,105.40
SLI05.58
§1,108.24
SLI0LSI
51,100,687
§1,100,30
F1L093.75
$1,091.83
0N
$1,03.82
$108.00
$1.083.56
$1.07T6.45
5107424
107061
5106882
S1.08B.5I
S1,087.48
§1.087.41
§1,085.05
§1,084.40
F1L060.34
$1,059.00
F1050.58
$LUA0LE
F1L04885
5104748
£1.044.90
§1.041.12
104241
§1.041.35
FL041.68
£1,040.32
F1034.4%
$1031.74
L1081
$100558
101786
5101690
S102L49
§1,023,43
§1,022.70
$L01.5
FLOISTE
$100£52
$1006.09
£1.015.0¢
10157
101108
£1,007.94
§1,005.99
§1,003.53
§1,003.50
§1.001.60
§aaa.
6
LR
56474
R
45
91453
§915.09
§919.29
$919.12
IR



UALIFIER

Fatnidke Fowler
Fyan SinkBeld
Hancy Parker
Helic Fadel
Fhineas Breses
Joim Boozer
Frank Skilly
Hichasl DéBella
[sgminick Leone
Hartin Waymick
Rendra Rabres
hdam {ruty
Hichatl Jehnsten
Samuan Adelufis
Jehn Horan
RadoHa Saiz
Andre Kbramasich
Dasid Raymend
Tracy Hupmh
Hickael Hudsen
Hichael Goddard
Heg Christopher
Abrabam Faminof
Craig Mugara
(4l Thurky
Jeremy Fibodre
Jamet Stalings
Gary Chardh
Dustin Hiller
Lawreage Turk
Deharzh Finrica
Andrea Jabnsos
Hirward Wikion
Aleisha Fereina
fingela Schnzebelt
Wilkam Guillord
Banald (aok
Hichael Jeske
Alired Brenner
Lerny Hamhrick
Daed Thempien
Lourt Mul
Jesiph Larien
Hictael Beck
fimber Cummings
Wane Takata
et Georper
Thieas Cennlly
Hike Dedaziz
Renngy Rurki
Hichael Bame
Harnld Buck
Fanald Gurnty
Juan Taldla
Kewin Lecnard
Kentoa Elandfard
William Thamgsos
James Dag
fradley Kulak
Hichel Gitibs
Christa Hopien
hemald Caskey
Brdgel Ballock
Kichard iller
Joi Blackmas
Jamies fubas
Dana Hazlent
Samer Akowi
Steven Srong

ABENCY

Rick Alrig

Rirk Alrig
Giglione-Brister
Rick Altig

Bill Jensings
‘Wilkams-Williams
Eric Gaglione
Eric Gaglione
Eric Giglione
Geneser-Gengser
Eric Giglione
Geneser-Geneser
Nick Ahig

Fric Gighene
Gleh Quirovsly
Fric Meal

Nk Allig

Hick Hetkowiki
David Cohen
Durhos (ldham
Kick Aliig
Williams-Williane
Kk Altig

Rk Allig

Seote Seth
fiengser-Biman
Ylad Basow
Jutale-Fati

otk Altig

Fric Gigliong
Jatale-Feti

Kick Altig

Speve Friedlander
Gy Fouelle
Hak Hancack
[rasid Tophin
Geneser-enessr
Gengser-Bimmian
Jutale-Feti

Toan 'Wilkams
Geneser-Bioman
Erit Giglios
Fick Altig
Geneser-benessr
Fick Altig

Fick Alig
Lurhion Cidham
[urhon Mdham
Khig-Orlirvic
Rick Aliig
Jnseph Haneae
Hick itlimwile
[urhon Hdham
Seong Smith
Seote Senith
Aig-Hareyn

Yic Hancok
Durhon (idham
Durhon Hdham
Erig Gighone
Vlad Basaw

Eill Jennings
Durhon (dham
Tom Wiliams
Vlad Batay
Durhen Hdham
Joseph Hamane
Bick Allig
William-Tipper

RETENTION BONUS

1R
$915.57
1437
191308
9055
$901.08
e
89400
ILEl
TR
$avle
$36.25
$31.81
Ha0ss
3074
HIBT
1754
17,08
AT
LM
SETR A9
HET15
SETO.40
SEE0.T1
FRE.AL
£E48.29
SRR
LIRS
b
5856.17
SEES.43
SBE4.85
AN
584352
$Ea6.09
845,54
$BA5.44
584433
$B44.54
$B42.91
$841.39
$839.31
8305
$B33.04
SATE 0
$B343%
$834.02
fn
$B314%
$833.40
$B3L56
FE3L8
$8a.7
f83 3
faen
$B15.51
814,30
§725.51
719
§699.36
§o99.43
§A95.3%
§694.48
LN
0024
§687.17
FhBLSE
FoBEDT
fBd.

OUALIFIER

Sarah Eodnda
esepht Hanic
Fiierre Biurbonnai
Denick Lavisna
Matthew Evirs
Hapaleon 05w
Hichael Smalric
Spence Hekinnoa
fllm Crywal
John Farrest

Lee Thigpin
Jessica Um
Beameth Meding
Hark Durkin
Lew Sahwenhoba
Hapolton hassell
(risting Simag
byan Casidy
¥en Hababir
Fochard Coeea
Kaymnd Origd
Karen Stockwell
Stephin Peroiei
Engus Turer
Fachel Aremas
Lamie Aan Machbarch
Adiion Liwii
Jowe Rosales
Fachwelle Boenig
Lee Croh

Peter Tankeh
(Farles Fenng
Louis Heme:
Bew Delizo

Cory Lan
(Bwistopher Clark
Daniel Ragziero
Stephen Barber
David Eell

Emi Sawrvan
Brign Quinn
Kenny Moy
Kelcy Asuncion
Raberta Fushan
Edward Jmes
Ingrid heed
Darrel (ardwid
Jemry Osmeason
Ramoa Quinoaes
Bichard Izng
Tilany Keueer
James Whittington
Ribert Ward
Buggell Graham
David Wilson
Retsecca Danwaodie
Hark Whire

Tera Sims
Hichael Randeau
Chi Beresten
Terry OLeary
Jese Imitrovich
Baian Snodgras
Hpa tpa

Adam Hersan
Fatrick Bawland
Driw Baquet
Jason Brit
Loty Cosla

AGENCY

Geneser-heneser
Rick Hansfield
Bick Altig

Eric Gighont
Rick: Altig
Jushwa Chalom
Joifua Chalom
ik Allig

Seott Smith

Yisd Bavew

Hidke Alrig

D Lohen
Jatalt-Fati

Deid Tophin
Seon Smith
Willizmg-Wiliams
{ighone-Brivier
lighiome-Brister
Jotua Chalem
ill Jennings

Eric Giglinne
Stese Hareman
Jatae-Fati

Rick Altig

Rick Alkig

Rick Altig
Williams-Williams
Erit Gaglione
Eric Gagliane
Rick Aig

Rick Ahig
Durben Qldham
Tom Williams
Seeve Friedlander
fobert Smith
Rick Alig

Eric Gighane
Habert Hughes
Geneser-leneser
Yeve Friedlander
Geneser-hentier
Nigk Allig

gk Altig

Nigk Allig
Geneser-Bivman
Hick Mitkowski
kb Boles

Kk Alnig

James Fagan
Durhos Hdbham
Kick Altig

Kevin Pawlowiki
Geneser-Bitman
highone-Brister
Stewe Friedlander
Diavid Lephin
Steve Fredlander
Seont Smith
liglinne-Brister
Kitig-Hartyn
Jnstua Chaloen
Hate Blumert
Giglione-Brister
Shewe Friedlander
Josteea Chalom
David Leghin
Hide Hidkowiki
Rick BHig

Enc Gigliong

SPOTLIGHT SEPTEMBER 2003 ®

351
FII04
4208
Hana0
031
1R
$T8.14
FiTisk
500
1240
BT
440
e
BRI
HE5.TT
B AR
HELTE
B0
HAED
B 55
SE51 A6
68107
8117
SR
piZLATS
SEAT 49
§645.13
S640.19
$640.14
SBIT10
$036.30
83807
§O3LES
§832.40
§631.482
542934
§2856
fa0 4]
F IR
jLTE 1
51001
HE
1034
H0AE
EI0SS
SIS
EelbAL
FEITEL
617,76
61437
5111
$611.99
Sl1.79
SE1119
560950
S600.03
560903
$607.14
S407.53
560723
807,11
§h08.27
§604.95
fa04.8%
fo04.a1
§a04.50
$o02.94
fa02.91
160135

QUALIFIER ABENCY
Khonda Apa Steve Friedlander
Josegh Saggen David {ahen
Doana Howe Wil ams- Williams
Brian Hasjorkanks Rick Altig
Jolaata Ladusane Wad Basow
Barbara Southard K Shaluak
Rishert Ducan Dertan Qldham
Damisn |ones i Slaheak
Leske Gross Enic Giglione
Wectoria Haingwarch Bill Jenningi
John Halosrey §oot Sanith
Fiager Beauliew Digligne-Bnster
St HacHullen Dirbon Oldham
Rristen Huffman Sreve Hartman
Ryan Hahaney Hark Hancock
Desiclava Dimitrova Jehn Beers
Hater Alsweity Tom Wiliams
|k Thomas Chriz Ly Fond
(R Lueker Geneter-Gengser
Sidney Trahan Rashert Smith
Rabhert Adrigansen Stevt Frigdlander
David Fagoaga Bl Jenning
Joseph Hepiig Gengsir-Geneser
Gregory Drake Geneser-Bivvan
Whane LaFlawer Guy Reuele
Randy Levasr Eric Gighone
Eiic Guinn Ali Shahrak
Darren Howard Matt Blyawere
Allen Green Eric Gighone
Shamner Fieme Eric. Giglhone
Lawrence Gitanga Harc Marton
Kemimie Holmes Seott Smith
Amanda Hooee Hare Tipper
David Masee bk Aliig
homald Hasgn Juseph Hanong
Dryan fionzalis Daiid Zophin
(Fristapher Tamanini {his 13 Fond
lieeace Johaion Tean Wil vrg
Freydoun Shahabigharib David Colen
Dawed Yang Rick Altig
Jeremy Lemke Fick Atig
Gilbert Franklin Tom Wiliams
Doug, Bityk Rick Aliig
Thomas Hotanga Williame-Williams
Sian (heeseman Hamin Kouladji
Jay Lupejkis Seve Nartman
Rick Melloit Hteve Sorace
Lea foma Gighoae-Arister
Steven Sequeira Steve Friedlander
Geofhrey Hills Durhon Olgham
Jubwa Dulley Geneser-Gieneser
Chad Hamiltea Wlad Basgw
Ronald Kasmer Burhan Oldham
Thomaz O'Haver Kick Alfig
Wik Claske Fick Altig
oo {iafardone Harg Hortan
Trenrit Yerre leneier-Gestser
John Gala Scorl Sith
Dauglas Coone Scort Sanith
Adiry Sheinman Hatt Blumert
Jahn Elingey Chrit La Fond
Jacob [ Wad Easow
Larry Smpns thashi Parekh
Jude Hemowin Mick Mitkowsh
Harjerie Long Chris La Fend
Randy Sarju Bick: Alig
Total Bonus Paid Out
$441,763.20

WOWWAILIFE.COM

60051
$500.17
$00.11
$550.31
AT
SERRLIT
EERETE
$505.14
EERE0E
$501.55
£5511%
FE0LIS

1R

FRERGE
SRBRIE
£5ELTY
17101
ESBR.1E
$EEA0T
S5E156
SRB1
SEBLAE
S5B0.50
SETR.TE
S5TR5E
§ETR.IT
$570.81
48171
47764
538830
$364.00
§384.00
§345.19
FR45.14
$33M
Faa2.44
34243
§a6037
36044
$341.24
$1e04
$14001
AI0REE
Flhacn
FI57.45
$5T0
$II5.6
$15451
$11
15097
EI53.68
1519
§353.31
§35283
§IRL50
§349.99
§349.05
§340.019
AL L]
§345. 04
F345.54
4536
4185
$14155
$141.37
$HLIE



